
Saving energy and increase
your homes comfort level

with the Victorian 
Residential Efficiency 
Scorecard 

Residential Efficiency Scorecard
by accredited assessors
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Company profile

Ephe is an Australia-wide directory for residential 
energy assessors to meet your efficiency 

Scorecard and energy star rating requirements.

Conveniently located in each corner of Australia 
and ready for booking at your convenience.

To make your booking, please visit:
http://www.ephe.com.au
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If your big bills are caused by 
your home’s construction or 
your fixed appliances, 
Scorecard shows you where 
you can make savings.   

A Victorian Residential Efficiency Scorecard 
assessment can help if you have high energy bills
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A Scorecard assessment can help you are planning 
a renovation

A Scorecard assessment can 
tell you what kind of 
renovations will increase your 
home’s energy efficiency 
and comfort.   



5

Your Scorecard certificate and 
star rating clearly explain your 
energy-efficient home’s 
features and benefits to buyers 
and renters.   

A Scorecard assessment can help if you have a 
home to sell or rent out



6

A Scorecard assessment can help if you are looking 
for somewhere new to live

If you are planning to buy or 
rent, a Scorecard assessment 
of your prospective home will 
give you an idea of your future 
energy costs and how to 
reduce them.
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If your home is too hot or too 
cold, a Scorecard assessment 
will give you tips on weather 
sealing and getting more 
efficient heating and cooling.

A Scorecard assessment can help if your home 
is uncomfortable
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The Scorecard assessment process
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What does the Scorecard review?

A Scorecard assessment looks at

Building Shell:
• Wall, floor and ceiling materials
• Insulation
• Windows and eaves
• Gaps and cracks

Fixed features:
• Heating and cooling
• Hot water
• Lighting
• Curtains and external blinds
• Solar panels
• Pools and outdoor spas

Non-fixed appliances like fridges 
and washing machines are 
not included.
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What happens when you get an assessment?

1. Explain the steps and the 
program
2. Assess the fixed appliances and 
hot water system
3. Look at how your building is 
constructed and insulated
4. Inspect each room of your home 
in detail

The assessment should take 1.5 to 
2 hours to complete.

When an assessor comes to your home, they will:
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At the end of the assessment

Once the on-site assessment is complete, the assessor will:

1. Show you a preview 
certificate
2. Talk to you about the results, 
and tell you what you can do to 
reduce your energy usage.

The assessor will complete the 
assessment offsite and email a 
final certificate to you.



The Scorecard certificateThe Scorecard certificate
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The certificate shows your home’s
overall star rating

The Scorecard certificate
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The Scorecard Certificate

The certificate shows where the energy 
is being used in your home

The Scorecard certificate
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The Scorecard Certificate

The certificate shows how your 
home performs in hot weather

The Scorecard certificate
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The Scorecard certificate
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The certificate shows a rating for the energy
efficiency of each feature of your home, including

building shell, heating, cooling and hot water



17

Here’s what some of them said:

“Since my Scorecard assessment I have added extra insulation and draught-proofed 
the house. I have added two split systems. This has really improved the warmth of the 
house during the colder months. Looking forward to summer to see if the house is 
cooler.”

“The Scorecard assessor was friendly and very informative, an energy efficiency guru 
par excellence.”

“The entire process was seamless and efficient, great job! The certificate was easy to 
read and understand and offered clear guidelines to improve energy efficiency.”

Scorecard has already helped more than 600 Victorian houesholds
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All Scorecard assessors are government-accredited. 
The Scorecard tool is government-designed.

The Victorian Government:
• Ensures Scorecard’s quality with accreditation, 
training, ongoing auditing, consumer surveys
• Makes sure your personal data, including photos of 
your house and information about you, is securely 
stored
•  Provides a Scorecard website with information 
about improving your home’s energy efficiency.

Scorecard is backed by the Victorian Government



Contact

Please feel free to contact us via 
the below methods

http://www.ephe.com.au
cal@ephe.com.au

0431 111 224
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